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Introduction

• AI is becoming big part of vast amount of industries, 
insurance as well

• The rise of consumer friendly AI tools
• Lack of AI tools for legal research in international

motor third-party liability (MTPL) claims



Challenges in Legal Research for 
International MTPL
Claims
• Significant amount of cases escalate to court litigation
• Judicial precedents serve as critical references for 

legal professionals
• Advancements in AI can help address those issues



Creating a custom GPT 



Creating a custom GPT 

• Instructions
• Conversation starters
• Knowledge base
• Selected capabilities



Legal database

• Knowledge base of custom GPT
• Court judgements grouped into four key categories

relevant to international MTPL insurance claims: 
applicable law, fraud, liability, and material damage

• Each judgment includes the case title, court name and
jurisdiction, decision date, factual background, text of
the decision, and applied statutory provisions



Creating a custom GPT 



2 studies

• Pilot study
• Follow-up study
• Both done with Croatian claim adjusters with various

degrees of German proficiency
• Research using 2 approaches: manual research vs AI-

assisted research



Hypothetical claim

• Traffic accident in Croatia between a German 
registered vehicle and a Croatian-insured vehicle

• German driver sought full reimbursement for rental
car expenses under the Visitors’ Protection System

• The Croatian insurer, citing domestic practice, 
disputed the claim and offered partial compensation

• The claimant, arguing for full reimbursement under
German legal standards, threatened litigation



Key points for claims adjusters

• Duty to Mitigate Losses – Whether the claimant must 
limit rental car expenses to minimize damages

• Recognition of Croatian Law – Whether German 
courts acknowledge the application of Croatian legal
principles in cross-border insurance claims when the
accident occurs in Croatia



Pilot study

• 2 claims adjusters
• Key aspects: success rate, time eficiency, accuracy, 

relevance, ease of use, personal preference



Pilot study - results

• Adjuster fluent in German found relevent court
decision after 20 minutes via manual research. Using
GPT, it took 2 minutes to retrieve relevant case

• Adjuster with no German proficiency could not find
relevant case manually, while AI-assisted research
yielded results within 2-3 minutes



Follow-up study

• 4 non German speaking claims adjusters
• Participants recorded time taken to find first relevant

case, number of cases retrieved and qualitative
feedback on usability



Follow-up study - results



Follow-up study - results



Follow-up study - results



Qualitative insights

• Manual research was for non-German-speaking
adjusters perceived as difficult, inefficient, and
impractical

• AI-assisted research was preferred for its speed and
ease of use

• All indicated they would choose AI-assisted research
over manual methods for future cases involving
foreign legal systems



Discussion

• AI-Assisted Legal Research Improves Efficiency
• AI Bridges Language Barriers in Cross-Border Claims

Handling
• Increased Accessibility and Usability for Claims

Adjusters
• Practical Implications for International Insurance 

Claims Handling



Limitations

• Small number of participants
• Bigger database
• Performance is tied to AI model and quality and scope

of training data
• Simulated scenario
• AI hallucinations



Conclusion

• Results demonstrate significant improvement in
research efficiency and usability when using AI-
assisted search methods compared to the traditional
research

• Custom GPT addresses language barriers
• Limitations necessitate further studies



Future work - GPT

• Incorporate more court decisions and relevant
national laws

• Expand the database to cover more countries
• Linking AI tool with official legal databases
• Addressing AI hallucinations
• Creating a fully custom solution



Future work - Research

• Increased number of participants
• Testing in real-world environment
• Testing in multiple companies, countries



THANK YOU!
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